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PACKET8 VIRTUAL OFFICE 
BUSINESS PHONE SYSTEM 

ONLINE MULTIMEDIA PRODUCT TOUR – VOICE OVER SCRIPT 

 

Introduction 
 
Packet8’s Virtual Office is a business phone service that 
uses the Internet to transport calls – and that means 
outstanding features along with big savings. 
 
With start-up costs 90% less than standard phone systems 
and monthly phone bills cut in half, Packet8’s Virtual 
Office offers as much power and flexibility as 
traditional phone systems. 
 
You get unlimited calling to any phone anywhere for one 
low monthly fee.  Powerful business features include an 
auto-attendant that distributes incoming calls, call 
transferring, voice mail, and conferencing. 
 
 
VOIP is Booming 
 
Packet8 uses voice over internet protocol – VOIP – to 
provide inexpensive, high-quality telephone service over 
the Internet for those using high-speed DSL or cable 
Internet access. 
 
VOIP use has grown 500% in the past 12 months, and, by 
2011, 75% of all worldwide calls are expected to be over 
VOIP! 
 
 
Packet8 Phone Adapter  
 
Connect the Packet8 Phone Adapter to your high-speed 
internet modem or router, connect any phone to the 
Packet8 Adapter, and in less than five minutes you’re 
installed and ready to make and receive calls! 
 
You can keep your existing phone number or choose new 
numbers with most any US and Canadian area codes; toll 
free numbers are also available.   
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Calls can be automatically directed into voice mail, 
conference bridges and auto-attendant.   
 
The system supports geographic independence with 
unlimited extensions in the same building – or anywhere 
else – appearing to be in one location.  
 
The phone system includes all of the standard business 
phone features, and then some, with no additional costs 
or service fees. 
 
 
Extensive Features 
 
Ring Groups allow incoming calls to be routed to a group 
of phones, which is great for customer service, sales and 
tech support. 
 
Conference Calls can connect up to twenty sites with both 
internal extensions and outside callers, with automatic 
email confirmation of conference call reservations.   
 
With Voicemail to email, you can get your voicemail 
messages via your email!  You can receive an email alert 
notification, or the voice mail can be delivered as an 
audio file attachment to your email. 
 
Plus Call Management, Business Class Voice Mail and even 
more standard and optional features. 
 
While you can use any phone, the Uniden/Packet8 VOIP 
Phone includes a built-in WAN/LAN Router with firewall 
and the Packet8 Phone Adapter. 
 
Features include conference calling, call transfer, pick-
up second line (like call waiting), Caller ID/Waiting ID, 
Distinct Rings, Do Not Disturb Mode, unique tone 
notification, and a built-in clock. 
 
With the Uniden/Packet8 VOIP Phone, or with the Packet8 
Phone Adapter and your own phones, Packet8’s Virtual 
Office is a full-featured VOIP Business Telephone service 
for small and mid-sized businesses with big ambitions. 
 

* * * 


